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What's Deskpro?

The all-in-one help desk you can host anywhere

Deskpro is an omnichannel help desk software that streamlines
customer and employee communication. With Al-powered
automation and workflows, the platform can be customized to
your team’s needs.

How does Deskpro help your team?

Deskpro helps teams boost their capacity and productivity no
matter the size, scale, or location.

Customer Support IT Help Desk
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B Legal E Financial Services

How can | renew my subscription?
]

You can update your subscription details
from your user profile here. 24

Thanks, that’'s exactly what | needed!
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Key Features & Benefits

+/ Omnichannel Ticketing - Centralized and trackable communication

across email, phone, chat, forms, social media, reviews, and SDKs

«/ Al-Powered Tools - Al-enhanced ticket triage, data sourcing, agent

action suggestions, and productivity tools

« Workflow Automations - Automate key processes with advanced global

ticket routing to streamline your custom workflows

« Self-Service Help Center - Reduce demand on staff by providing 24/7

support with Help Center, complete with Chatbots and Knowledge Base

«/ Analytics & Reporting - Built-in and custom reporting dashboards for KP!

monitoring

«/ Improved Visibility - Enhance team collaboration with total visibility over

requests, so nothing gets missed

«/ Highly Customizable - With unlimited fields, departments, teams and

more, Deskpro is flexible enough to make entirely your own

« Apps & Integrations - Integrate with 100+ apps or even more via Zapier

Which teams love Deskpro?

From industry leaders to small businesses, our diverse client
base trusts Deskpro to deliver superior support experiences.
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About Deskpro

Deskpro was established in 2001, born out of a need for more
effective digital support solutions. Over the last two decades, we
have grown into a leading help desk solution offering a powerful help
desk for teams across the globe.

The help desk you host anywhere

Deskpro’s flexible hosting gives you the freedom to choose how to
host: our cloud, your cloud, or on-premise.

PRICING

Unlock the full potential of help desk
software with all the features you need.

From $29/mo

Unlock the power of"eskpro today
® Deskpro

Building a world with better support.
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