
Enhance Support Experiences 
with Integrated Solutions
Unlock operational efficiencies by embedding new 
technologies into your workflows that empower 
and encourage team collaboration.

Generating Draft

Hi, we are investigating this issue. One of 
our team will reach out to you.

Email

Mammoth

What genus do elephants belong to?

You · 5m ago

Elephants belong to the genus 
Loxodonta.

Manny Bot · 4m ago

And where do they live?

You · 2m ago

Elephants thrive in a variety of 
habitats, including the savannah of 
Africa and the lush forests of Asia. 
They require vast areas to roam, 
forage, and find water. 

Did that answer your question?

Yes No

Ellie · Just now

Hi, I’m Lux, the Lumina Inc. HR 
assistant Send a message...

The brain behind brilliance

Connect and train Deskpro AI with your information, and 
dictate the content it can access—from your Knowledge 
Base, PDFs, and soon, your website. 



Enabling your AI to boost efficiency and streamline 
operations around the clock with even more accuracy.

Note

@Sean the account has been suspended

Add

and open next ticket

Enhance your team potential

Empower your team with Lite Agents, providing access to 
vital information across your business, without the risk of 
unauthorized changes.



Adopt Lite Agents for enhanced security and improved 
visibility, all while making your team more effective.

Ticket Between: Mary Scott And: Mammoth Inc

Chris Jones

Where do I need to go to manage my annual 
subscription?

11 min

10 min

Hi Chris, you can manage your subscription from your 
. Is there anything I can help you with?

My 
Profile

Across Every Touch Point

Expand your support strategy by integrating additional 
communication channels to unify customer interactions, 
all within your cohesive Deskpro workspace.



Elevate customer experiences by seamlessly connecting 
across every touchpoint with your Deskpro workspace.

Unlock your Deskpro workspace's full potential, schedule a call with your customer success manager today.

https://www.deskpro.com/demo

